Want to Make a Difference in
Your Community?

Be a Crime Fighter! Fight Fraud — Educate — Empower!

In just a few hours each month, you can help prevent identity theft, scams,
healthcare fraud, and other crimes that target older Colorado residents!

Here’s what YOU can do as a Senior Medicare Patrol
volunteer to help your community:

e Put Your Experience and Skills to Work
e Learn How to Spot Medicare Scams and Errors
e Educate and Empower Consumers

How Do Volunteers Help Stop Fraud?

e Schedule/Group Presentations

e Distribute Information at Senior Health Fairs

e Recruit Volunteer Candidates

e Advise on Where to Get Help if Fraud is Suspected

The Senior Medicare Patrol (SMP) empowers and assists Medicare beneficiaries,
their families, and caregivers to prevent, detect, and report health care fraud,
errors, and abuse. SMP’s are here to answer your questions. Advice is free,
confidential, and objective. Medicare is complicated; what may seem like an error
may simply be the result of a misunderstanding about benefits. It may also be
abuse, which involves billing Medicare for services that are not covered or are not
correctly coded. The Colorado Senior Medicare Patrol is here to help.

For more information, contact Katie Ostini at the Pikes Peak Area Agency
on Aging at (719) 471-2096 x 142 or KOstini@ppacg.org
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